Pitchcombe Village Hall Management Committee

Pitchcombe Net Policy Document V1.8
1.0 Outline

1. Pitchcombe Net is an internet-based information service available to all residents of Pitchcombe and surrounding areas.  It is intended to support and strengthen the community.

2. Pitchcombe Net is intended to be a reliable, impartial, source of news and information for residents.

3. Pitchcombe Net is a closed group, its messages can only be seen by members.  Messages cannot be received or browsed by the general public.  

4. Any member can post notices and information to Pitchcombe Net.  The messages are subject to approval by a moderator.  Moderators make their decisions on the basis of the message policies below.

5. The purpose of moderation is to prevent misuse and spam.

6. Pitchcombe Net is an information network and not a social networking site or forum for discussion.
2.0 Policies

2.1 Membership

1. Pitchcombe Net is open to anyone with legitimate interest in Pitchcombe.  Eligible persons are:

· All residents of Pitchcombe;
· Residents of surrounding parishes;
· Individuals, organisations, agencies with legitimate links to Pitchcombe.

2. Pitchcombe Net is a closed group.  It is not accessible by the general public.
3. There are two methods of joining:

· By invitation from a moderator;
· By request to a moderator

4. Applications by invitation are automatically pre-approved.

5. Applications by request will have to be approved by a moderator.  Moderators may ask such applicants to provide name, address and reason for joining, to ensure they are eligible.  This information is only to be used for membership decision making.  It should not be retained and must be deleted as soon as the applicant joins or is rejected.

6. Only members are eligible to become group moderators.
7. Members agree to Google Group terms and conditions.
8. Members will normally only provide an email address.

2.2 Management

1. Pitchcombe Net is operated for and reports to the Pitchcombe Village Hall Management Committee.

2. The co-ordinator of Pitchcombe Net is appointed by the Pitchcombe Village Hall Committee.

3. A Deputy co-ordinator should also be appointed to ensure continuity in the event of absence of the co-ordinator.

4. Pitchcombe Net operates under the terms and conditions of Google Groups.

5. The Pitchcombe Net co-ordinator has the responsibility to ensure that Pitchcombe Net is operated in safe and legal manner for the benefit of the community it serves.

6. The Pitchcombe Net co-ordinator is responsible to appoint and remove moderators.

7. The Pitchcombe Net co-ordinator reserves the right to reduce privileges or ban members (including moderators) in the event of misuse or abuse of Pitchcombe Net.
2.3 Message Content
1. Any member can post a message for distribution to members of the group.
2. All messages will go to the moderator for approval.

3. Pitchcombe Net is an information service for Pitchcombe residents.  Therefore, messages must be of relevance to its members.
4. There are four categories of message that can be distributed:
· Events in Pitchcombe and neighbouring villages – e.g. concerts, fetes, Village Quiz, etc;
· Official Information – e.g. Council (PCC, SDC, GCC) information, e.g. access to support services, availability of grants, local police contacts, GRCC, bus services, etc;
· Alerts – e.g. emergency management, road closures, neighbourhood watch warnings, pandemics, etc.

· Other information relating to the community.

5. Anyone posting a message must make sure the contents of the message are factually correct as far as reasonably possible, or attributed to an official body.
6. Messages expressing personal opinion and comment are not encouraged.

7. Member response to previous messages is not normally permitted unless requested.
8. Messages must not contain offensive or abusive material. 
9. Pitchcombe Net is not a forum or a discussion group.

10. Pitchcombe Net is not a platform for campaigning – it may point to campaign web-sites or forum.
11. During periods of emergency the above policies may be relaxed in order to allow appropriate communications between members in order to best support the community.

2.4 Moderators

1. Moderators are appointed by the Pitchcombe Net Co-ordinator.  The Google  “Group Owner”.
2. There should be at least two moderators (the Pitchcombe Net Co-ordinator and one other Pitchcombe Net Deputy Co-ordinator) to ensure cover for absences.

3. Moderators may be proposed by groups and organisations closely connected with Pitchcombe life, e.g. Pitchcombe Parish Council, Neighbourhood Watch, WI.
4. It is the responsibility of all moderators to monitor the group on a regular basis and act on pending messages or membership applications.

5. Moderators should act on pending messages and approve or reject according to how they meet the message content policy above.

6. Moderators should act on pending membership applications according to the membership policy above.
7. In the event of a moderator being unsure about how to act on a message or membership application, he/she should refer the matter to the Pitchcombe Net co-ordinator.

2.5 Security & Privacy
1. Pitchcombe Net will maintain an upto date GDPR policy.

2. Google groups has a number of built-in security and privacy provisions and policies to which Pitchcombe Net members and moderators should adhere.

3. Pitchcombe Village Hall Committee and the moderators of Pitchcombe Net should not retain or disclose to a third party e-mail addresses or other details of Pitchcombe Net members or applicants.

4. Pitchcombe Net members should not divulge members details (including e-mail addresses) to any third party without approval from that member.

5. In emergency situations it may be necessary to maintain a list of telephone numbers and addresses.  This information should be kept securely in accordance with the GDPR regulations.
2.6 Copyright

1. Pitchcombe Net members should respect the intellectual property rights of individuals or organisations and not publish material that maybe covered by copyright.
